MEMBER HANDBOOK
A guide to assist principals and vice-principals with their OPC Membership,
including enrolling in and accessing associated benefits.
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25th Floor		Fax: (416) 322-6618
Toronto, Ontario		Toll Free: 1 (800) 701-2362
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Website: www.principals.ca

Dear OPC Member,
Welcome to the Ontario Principals’ Council!
The Ontario Principals’ Council (OPC) is the professional association representing principals and
vice-principals in Ontario’s public schools. Since our formation, the OPC has grown and evolved
to meet the changing needs of our membership. Recently, we have implemented changes to
support membership registration and insurance benefits enrolment.
This handbook will introduce you to the OPC and explain the benefits of your membership.
We encourage you to take the time to review it and call the office should you require any
additional information.
Our commitment is to continue to provide high quality services to all our Members.
We look forward to working with you, and thank you for becoming a Member of the OPC.
Sincerely,

Allyson Otten
Executive Director
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GOVERNANCE
Founded in 1998, the OPC is a voluntary professional association that represents the interests of principals and
vice-principals in Ontario’s publicly funded school system. Currently, the OPC represents over 5,000 practising
school leaders in elementary and secondary schools, as well as more than 800 Associates from within the education
community.
The Provincial Council is the governing body of the OPC. It is made up of a minimum of two representatives from each
duly recognized OPC District, elected in accordance with the OPC District’s election procedures. Districts with 250 or
more Members are entitled to elect one additional representative. Districts with
750 or more Members are entitled to elect two additional representatives.
Each May, the Provincial Council elects, from among the Council, an Executive made up of a President, PresidentElect, two Vice-presidents and two Members-at-Large. Two additional representatives may be added at the President’s
discretion to balance panel, geography and gender. These people, along with the Past-President and the Executive
Director of the OPC (non-voting Member), make up the Provincial Executive for the next school year.

PURPOSE
The primary purpose of the OPC is to promote and improve the terms and conditions of employment for its Members.
This includes providing support for the local Terms and Conditions Committee in the negotiation of employment
contracts with the employer-board, including benefits, length of employment contracts, remuneration, working conditions
and dispute resolution. The OPC has also advocated on behalf of principals and vice-principals at the Ministry, seeking
recognition of local OPC districts’ right to a good faith bargaining process and for more certainty and uniformity of
working conditions across the province. These goals have been achieved with the introduction of Policy/Program
Memorandum (PPM) 152 issued in February 2010 and through the Ontario provincial agreement reached with the
government in June 2013. In April 2016, the OPC, Catholic Principals’ Council | Ontario and l’ADFO Association des
directions et directions adjointes des écoles franco-ontariennes reached a 4-year agreement with the Crown and the
Trustee Associations on provincial terms and conditions for principals and vice-principals. In May 2017, the OPC, CPCO
and ADFO reached an agreement with the Crown and the Trustee Associations to extend the 2016 agreement,
which was due to expire on August 31, 2018, to August 31, 2020.
Other objectives of the OPC include
a)

fostering education leadership as a means of promoting and advancing publicly funded education at all
levels and for all people

b)

encouraging ongoing communication and involvement among Members

c)

maintaining a strong organization through constant assessment of the efficiency and effectiveness of
its activities

d)

promoting excellence in personnel practices

e)

rendering assistance to Members on matters consistent with the policies of the OPC

f)

offering leadership in, and opportunities for, professional growth and development for principals and
vice-principals

g)

promoting the highest standard of professional ethics and competence

h)

fostering the dignity of all persons and

i)

supporting the growth of leadership in publicly funded educational institutions.

The OPC believes that exemplary leadership results in outstanding schools and improved student achievement.
To this end, the OPC fosters quality leadership through world-class professional services and supports.
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MEMBERSHIP IN THE OPC
A Member is an individual who
(a) is employed as a principal or vice-principal by a publicly funded district school board in Ontario or other
Government of Ontario agency that is funded directly or indirectly by a Ministry of the Government of Ontario
(b) has paid the required membership fee
(c) is working in the field of education in Ontario and
(d) is not a member of the Ontario Teachers’ Federation (OTF).
Other principals/vice-principals may become Members, subject to the approval of the Executive or an Executive
sub-committee in its absolute discretion, if they are
(a) in acting positions but do not belong to a teachers’ union
(b) are retired OPC Members on term assignment or
(c) have been seconded or reassigned to perform another role within their district school board, so long as they
are not Members of the OTF.
Missed Deadline = Loss of Historical Legal Coverage
The OPC must receive your membership application within 60 days of your appointment date (first day of work
as an administrator) and you must resign from the teachers’ union before becoming a Member of the OPC. Failure to
apply within 60 days will result in a loss of historical legal coverage: legal coverage for any employment-related event
or circumstance that arose or occurred while you were a member of the OTF.

Benefits of Membership
Full Members in good standing have the right to
•

legal counsel within the limits of the policies and procedures approved by the Provincial Council

•

advice on professional matters in accordance with the policies and procedures approved by the Provincial Council

•

access the Constitution and

•

receive benefits and services as may be determined by the Provincial Council from time to time.

Associates of the OPC have access to some of the same benefits, depending on the Associate Class level for which
they qualify and have successfully enrolled.

Associates of the OPC
Others may join the OPC as Associates if they do not qualify for membership. Associates belong to specified classes as
defined by the Provincial Council, subject to the approval of the Executive or an Executive sub-committee in its absolute
discretion. Currently, there are eight classes of Associates:
Class 1:

Principals/vice-principals who are former Members of the OPC who have retired or resigned

Class 2:

Aspiring principals/vice-principals who are members of the OTF

Class 3:

Individuals with an interest in education

Class 4:

Former OPC Members employed as Ontario District School Board senior staff

Class 5:

Former OPC Members on leave, secondment or reassignment who do not meet the definition of Member

Class 6:

Approved for-profit corporations with an interest in education (subject to approval by the OPC)

Class 7:

Approved not-for-profit corporations with an interest in education (subject to approval by the OPC)

Class 8:

Honorary Life Members
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Protective Services
Protective Services are an important benefit of membership. In accordance with the Protective Services Policy, they include
•

peer support and advice from experienced principals working as Protective Services Consultants

•

legal support for employment disputes (including workplace investigations, discipline, demotion, dismissal,
and disability accommodation issues) in accordance with the Protective Services Policy and Agreement

•

legal support in response to complaints to the College of Teachers and/or Human Rights Tribunal of Ontario
applications in accordance with the Protective Services Policy and Agreement

•

legal support to provincial offences charges (Occupational Health and Safety Act, Child and Family Services
Act, etc.) or criminal charges in accordance with the Protective Services Policy and Agreement

•

ongoing updates, position papers and recommended responses to emerging legal issues and

•

additional services, support and advice for issues that are clearly connected to employment.

Advice unrelated to employment is not provided.

Membership Communication
The Register
Three times a year, each Member receives a copy of The Register, our award-winning magazine focusing on best
practices and topical issues.

The President’s Message
Every week, Members receive an email message from the President on topical issues, media updates, highlights from
Queen’s Park and other important information.

OPC Catalogue - Online
On an annual basis, the OPC provides Members with a catalogue that summarizes the resources, supports and learning
opportunities offered to school leaders. Sections include detailed descriptions of professional learning workshops, videobased programs, qualification courses, online learning programs and administrative supports. The catalogue can be
accessed through the OPC website.

The ELC Bulletin
OPC Members may elect to receive the bi-weekly ELC email bulletin. The Bulletin provides information on the delivery of
all upcoming professional learning courses, including registration and scheduling information and career opportunities.
Please ensure that we have your current contact information, inclusive of your email address, to guarantee timely receipt
of the ELC Bulletin.

Handbook for School Leaders - Online
The Handbook is a practical guide for principals and vice-principals that provides a hands-on quick reference to “where do
I start?” questions, available on the OPC website. The online format allows for regular updates so that it will remain a high
quality, topical and relevant resource. It contains checklists, tips from experienced administrators, sample schedules and
forms and references to essential legislation that are key to the role of an administrator. It is Ontario-based, presented in a
user-friendly, easy to read format and is invaluable to new, experienced or aspiring school leaders.

Website
The OPC website (www.principals.ca) provides information to Members about our organization, memberships and
benefits, professional development, protective services and Queen’s Park updates. There is also a Career Line section for
job postings and a Bulletin Board with miscellaneous information about the education sector.

Social Media
The OPC maintains several social media accounts including Facebook, Twitter and Instagram. We encourage you to
follow these accounts to stay on top of current news and information.
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Education Leadership Canada®
Education Leadership Canada® (ELC) is the professional learning arm of the OPC, providing a multitude of opportunities
dedicated exclusively to the needs of our Members, including
•

professional development events

•

Technology-Enabled Learning and Leading

•

board professional learning planned in partnership
with the OPC

•

math

•

•

information sessions on current topics such as

award winning web-based resources and print
publications

–– literacy and numeracy

•

online learning opportunities

–– instructional leadership

•

Additional Qualification Programs: Principal’s
Qualification Program (PQP), Principal’s
Development Course (PDC), Supervisory Officer’s
Qualification Program (SOQP), Special Education
for Administrators Qualification Program (SEAQP),
Education Law Qualification Program (ELQP),
Mentoring Qualification Program (MQP), Emerging
Leader’s Development Program (ELDP) and

•

the Leadership Framework.

–– professional learning communities
–– student success
–– teacher performance appraisal
–– capacity-building
–– equity and inclusion for school administrators
–– succession planning

Membership Fees
Members
Membership fees are determined on an annual basis at the OPC’s Annual General Meeting. For the current membership
fee, please visit the OPC website (www.principals.ca). Click on “Membership” under the Membership & Benefits menu.

Payment Options
Membership fees may be remitted by the following methods:
Payroll Deduction
In order to pay via automatic payroll deduction, you must complete the payroll deduction form provided with the
membership application form and submit it to the OPC office with your completed membership application form.
Credit Card
To pay by credit card, you must complete the credit card authorization form provided in the membership application
package and submit it to the OPC office with your completed membership application form. Fees will be charged on or
around the first of each month.
Personal Cheque
To pay by personal cheque, you must submit the post-dated cheques (payable on the first of each month) to the
OPC office with your completed membership application form.
A Member who joins within 60 calendar days of their appointment as a principal/vice-principal is required to pay fees
retroactive to the first day they commenced work following their appointment in order to be entitled to legal services for
any event or circumstance that arose or occurred prior to becoming a Member.

Associates
Associate fees are valid for one year and fees are due upon application. As of September 1, 2014, the Associate fees are
Class 1..................... $125.00
Class 2..................... $125.00
Class 3..................... $125.00
Class 4..................... $125.00
Class 5..................... $125.00
Class 6................... $1,130.00
Class 7..................... $282.50
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Term Membership
Members on a term assignment pay 50 per cent of the current annual fee per year, which entitles them to all the benefits
of membership for one school year. Term Members must meet the definition of a “Member” and cannot work beyond the
month in which they reach the re-employment limit prescribed by the Ontario Teachers’ Pension Plan in any school year
(currently 50 days per school year). For the current term membership fee, visit the OPC website (www.principals.ca),
under Membership and Benefits.
If a term assignment exceeds the limits, and following notification to the Member by the Ontario Teachers’ Pension Plan, the
full membership fee must be paid in order to maintain entitlement to the benefits of membership (i.e. legal coverage).
• For assignments less than 50 days, 50 per cent of the regular Member fee is due in full.
• For assignments more than 50 days, 100 per cent of the regular Member fee is due in full.

Managing and Changing Your OPC Membership
Ensuring that your membership remains in good standing is your responsibility. Good standing is necessary
for continued access to OPC benefits and historical legal coverage. The following is a list of items to assist you in
managing your membership.

Membership Fees
If membership fees remain outstanding for more than 30 calendar days, an interruption in membership will occur. To
ensure you are a Member in good standing, please ensure you do not have a lapse in membership fees. The OPC will
send a Member in default a notice that fees must be paid to maintain membership status. Failure to pay within 30
calendar days of receipt of the notice will result in an interruption in membership and the loss of legal coverage
during the interruption, historical legal coverage and disentitlement to LTD insurance coverage through the OPC,
where eligible.

Leaves of Absence
Pregnancy/Parental/Adoption Leave
Principals/vice-principals on statutory pregnancy/parental/adoption leave may remain Members of the OPC and
are not required to pay the regular membership fees. Membership fees are waived during statutory leaves for a
maximum of 12 months. Documentation from the board, indicating the start and end dates of the statutory leave,
is required to support a waiver. Contact OPC Membership Services for instructions. If a Member remains on leave
following the expiry of their statutory leave, the Member must, within 60 calendar days of the expiry of the statutory
leave, become a Class 5 Associate of the OPC in order to maintain entitlement to historical legal coverage. Upon
returning to work, it is the responsibility of the Member to inform the OPC within 60 calendar days of the return and
to resume payment of regular membership fees.
Long-Term Disability (LTD)
Principals/vice-principals on LTD may remain Members of the OPC and are not required to pay the regular
membership fees. Upon returning to work in a part or full-time basis, including a gradual basis, it is the responsibility
of the Member to inform the OPC within 60 calendar days of the return and to resume payment of regular
membership fees. Members approved for LTD and not enrolled in the OPC Benefits Plan must provide OPC
Benefits with proof of LTD approval in order for membership fees to be waived.
Other Leaves of Absence
In order to avoid an interruption in membership status and to maintain insurance coverage, a principal/vice-principal
on leave must become a Class 5 Associate by completing the membership application form and paying the
appropriate fee. Other leaves of absence may include deferred, unpaid, sick, etc.
A principal/vice-principal who returns to work from any “other leaves of absence” must return to full membership
within 30 calendar days or membership status shall be interrupted in accordance with Section 10 of the Membership
Policy. Membership fees shall be paid from the first day the principal/vice-principal returns to work.
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Prolonged Illness
Members away from work by reason of prolonged, serious illness and not on LTD may apply for a waiver of
membership fees. Confidential application by either the Member or a Protective Services Team (PST) staff member,
with supporting documentation, shall be made to the Executive. The decision of the Executive is final.

Resigning your OPC Membership
Members who wish to resign their OPC membership must submit the request in writing to the OPC office. Fees are
payable until the end of the month in which the resignation takes effect.
Members cannot change membership status retroactively and any overpayments resulting from the failure to notify
the OPC of a resignation will not be refunded.

Change in Personal Information
Members must notify the OPC of any changes to personal information and are encouraged to use the website
(www.principals.ca) for this purpose. Once logged in, click on “My Folder” to change/update information.
It is the Member’s responsibility to notify the OPC of any changes in membership status or personal information. Overpayments resulting from the Member’s failure to notify the OPC of their change in personal information will not be refunded.

OPC Member Discounts
OPC Members, Term Members and Associates may access discounts available from third party providers, including
a reduced corporate membership to GoodLife Fitness Clubs. To obtain more information, please log onto the OPC
website (www.principals.ca), under Membership and Benefits.
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OPC INSURANCE BENEFITS
Following is a list of the district school boards that participate in the Ontario Principals’ Council Insurance Benefits Program:
•
•
•
•
•
•
•

Algoma
Bluewater
Grand Erie
Greater Essex
Halton
Hamilton-Wentworth
Lambton Kent

•
•
•
•
•
•
•

Near North
Niagara
Ottawa-Carleton
Peel
Rainy River
Renfrew
Simcoe

•
•
•
•
•
•

Toronto
Trillium Lakelands
Upper Canada
Upper Grand
Waterloo Region
York Region

To apply for insurance coverage through the OPC, your district school board must be a participating board as noted
in the above list. You may request a benefits enrolment package by contacting OPC Benefits. The benefits enrolment
package is also available on our website. To enroll without medical evidence (provided you were previously
enrolled in a LTD plan prior to your promotion), you must complete and return the benefit application forms
to the OPC within 60 calendar days of your appointment date (your first day at work as a principal or viceprincipal).

Benefit Premiums
Optional Life Insurance Premiums
The rates vary for Member Optional and Spousal Life Insurance according to age and smoking status. The rates are
age-banded, in bands of five years. This means that your rates change when you move from one age band to another.

Child Optional Life Insurance Premiums
Child optional life premiums are flat rates varying only by the benefit amount selected. The premium is the same
irrespective of the number of children covered. Dependent children are covered up to age 21 (up to age 25 if a fulltime student). Children can be covered without limit as to age if they are wholly dependent on you as a result of mental
or physical disability. The application for child or spousal optional life insurance is contingent on your election to be
covered for Member optional life insurance.

Long-Term Disability Premiums
LTD premium rates vary and are a factor of annual salary and the applicable rate of the LTD coverage option selected.
To obtain the most current rate schedule, please contact OPC Benefits.
To pay for your insurance coverage, you must establish a monthly pre-authorized debit (PAD) agreement with the OPC.
To facilitate this, you need to provide us with a void cheque or a New Direct Deposit/Pre-authorized Transactions form
prepared by your bank, along with your completed application form. Thereafter, on a monthly basis, the premiums will
be automatically withdrawn from your bank account.
Members in the following district school boards can only remit their insurance premiums via payroll deduction:
•
•
•
•
•
•

Algoma
Grand Erie
Greater Essex
Hamilton-Wentworth
Halton
Rainy River

The OPC LTD Insurance Benefit Plan is a voluntary plan and premiums are paid by the Member. As such, the benefits
provided are non-taxable. This includes both long-term disability benefits and the proceeds from a life insurance policy
(life insurance benefit).
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Long-Term Disability
Evidence of Medical Insurability
If you submit your benefit application after 60 calendar days of your appointment, or if you were not previously enrolled
in an LTD plan up to the date of your appointment, you will need to submit medical evidence of insurability to secure LTD
coverage. Medical evidence of insurability is also required for the Optional Life Insurance plans (Member and Spousal) if
you select coverage amounts greater than $100,000.

Deciding on the Appropriate Long-Term Disability Option
Before deciding which level of LTD coverage to choose, you should review premium costs and how much you are able
to spend. Other considerations in selecting your LTD coverage options are your elimination period and your expected
retirement date.
Options 3 or 4 should be considered if you are planning to retire when you reach the “85 Factor.” The premiums are
lower because the benefits payment will terminate sooner. If you plan to work longer, you may want to choose Options
1, 2 or 5, as the benefits do not terminate until you are eligible for a 70 per cent unreduced pension.

Summary of LTD Coverage Options
Option

Elimination Period

Benefit Amount

Termination

1

100 calendar days

55 per cent of monthly salary

Earlier of age 65 or date eligible for
a 70 per cent unreduced pension (1)

2

150 calendar (4) days

55 per cent of monthly salary

Earlier of age 65 or date
eligible for a 70 per cent
unreduced pension

3

100 calendar days

55 per cent of monthly salary

Earlier of age 65 or date you
attain the “ 85 Factor” (2)

4

150 calendar days

55 per cent of monthly salary

Earlier of age 65 or date
you attain the “ 85 Factor”

5

100 calendar days

55 per cent of monthly salary
inclusive of (COLA) (3)

Earlier of age 65 or date you
are eligible for a 70 per cent
unreduced pension

(1)

70 per cent unreduced pension - After 35 years of qualifying service in education, you may be eligible for to a 70 per
cent unreduced pension. You must consult the Ontario Teachers Pension Plan to determine your eligibility.
(2)

85 Factor - You have attained the “85 Factor” when: (Current Age) + (Years of Service) = 85. You must consult the
Ontario Teachers Pension Plan to determine your eligibility.

(3)

COLA - The cost of living adjustment factor, based on the Consumer Price Index (CPI) up to a maximum of three per
cent after 12 months of paid benefits.
(4)

Calendar Days - The elimination, waiting or qualifying period is the duration of time that you must be off work due to a
disabling condition before benefit payments will begin. This period references calendar days and not working days.

Survivor Benefit
If you should die while receiving LTD benefits, a survivor benefit in the amount of three months gross disability payment
(less any LTD benefit overpayments that have not been recovered) will be paid to your surviving spouse, or if there is
no surviving spouse, to your surviving dependents. If there are no surviving dependents, it will be paid to your Estate.
A Member may choose to receive their survivor benefit prior to their death if they have been diagnosed as terminally ill.
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Basic Critical Illness
A one time lump sum payment of $2,500 will be paid to you if, while insured for this benefit, you are diagnosed with one
of the 22 covered conditions below and survive for a period of thirty (30) days:
•

major organ or bone
marrow transplant

heart attack

•

benign brain tumor

•

loss of limbs

•

•

stroke

major organ or bone
marrow failure waiting list

•

loss of speech

•

multiple sclerosis

•

coronary artery bypass
surgery

•

occupational HIV infection

•

aortic surgery

•

motor neuron disease

•

Alzheimer’s disease

•

cancer (life-threatening)

•

kidney failure

•

•

blindness

•

coma

•

deafness

•

Parkinson’s disease

•

paralysis

•

heart valve replacement

•

severe burns

Filing a LTD Claim
If your condition is expected to prevent you from returning to work beyond the LTD elimination period, you should submit
an application for LTD benefits no later than 12 weeks before the end of your elimination period or sick leave, to allow for
timely processing.
Once you have decided to file a claim for LTD insurance benefits, you must contact the OPC. The benefits administrator
will guide you through the claim submission process and provide you with any clarification required. The OPC must be
notified in order to submit a claim under any of the insurance policies, Life, AD&D or LTD.
The benefits administrator will direct the appropriate claim forms to your attention for completion. All completed claim
forms must be returned to OPC Benefits. The benefits administrator is available to assist you in completing the relevant
forms to facilitate a timely and efficient claims process. Upon receipt of completed and signed documentation, your
claim will be reviewed and then submitted to the Insurer for approval. You will also have the support of OPC legal
counsel to advocate with the Insurer on your behalf.

LTD Benefits Claim Payment
Your monthly LTD benefit claim payment is calculated as 55 per cent of your annual gross income on record and at the
time of the disability, divided by 12. The maximum monthly income benefit payable is $8,000.
Your LTD benefit may be reduced by other sources of income, such as any amount that you receive or are entitled to
receive from the following sources for the same or related disability:
•

Workers Compensation or similar coverage

•

Canada or Quebec Pension Plan and

•

any government motor vehicle automobile insurance plan or policy, unless prohibited by law.

The benefit amount payable will be reduced so that the total amount from all sources does not exceed 85 per cent of
your pre-disability net earnings.
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Duration of LTD Benefits
Your payments will continue for the period during which you continue to meet the definition of disability under the contract
or until you have satisfied the maximum benefit period as specified for the LTD option that you selected.
LTD insurance benefits will begin upon approval and after you have completed your elimination period. If you have
Option 1, 3 or 5 LTD coverage, the elimination period is 100 consecutive calendar days or when sick leave expires.
If you elect Option 2 or 4, the elimination period is 150 consecutive calendar days or when sick pay expires.
For Options 1, 2 or 5, your LTD insurance benefits will terminate on the date that you are no longer totally disabled, your
retirement, the date you turn 65 or the date you are eligible to receive a 70 per cent unreduced pension, whichever date
is earliest.
For Options 3 or 4, benefits terminate on the date that you are no longer totally disabled, your retirement, the date you
turn 65 or the date you are eligible to retire under the “85 Factor” (regardless of the actual amount of your pension or
your age), whichever is earliest. Options 3 or 4 should only be chosen if you are planning to retire when you reach the
“85 Factor.”
If your LTD claim has been approved and you are receiving LTD benefit payments, insurance premiums for your LTD and
group life benefits (through the OPC) are waived. The premiums for other insurance policies you own may also be waived.

Terminating OPC Benefits Coverage
Long Term Disability (LTD)
You may be eligible to request termination of your LTD coverage if you are:
• enrolled in LTD options 3 & 4 and have attained your 85 factor (age plus working experience)*.
• enrolled in LTD options 1, 2 & 5 and eligible for your 70 per cent unreduced pension
(generally after 35 years of qualifying service)*.
• retiring**
• 65 years of age
If you wish to terminate your LTD coverage, you must complete and submit an Application to Terminate Coverage.
You may request an application from OPC Benefits or download it from the OPC website under Membership & Benefits.
*If you are employed in a board where LTD coverage is mandatory (Greater Essex, Ottawa-Carleton, Peel, Trillium
Lakelands, Upper Grand) and the termination is due to pension eligibility, a copy of your Teachers’ Pension Plan service
credit statement must be included with your application.
**If employed in any of the above boards, a copy of your retirement notice to the board as well as the board’s acceptance
of the notice must be included with your application.

Optional Life Insurance (Member, Spousal, Child, Accidental Death & Dismemberment)
To terminate your optional member, spousal, child life insurance or accidental death & dismemberment coverage, you
must complete and submit an Application to Terminate Coverage to OPC Benefits. You may request an Application from
OPC Benefits or download it from the OPC website under Membership & Benefits.
Premium deductions will continue until the OPC receives your completed application. All eligible terminations are effective
at the end of the month in which the request is received.
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FREQUENTLY ASKED QUESTIONS - OPC MEMBERSHIP
I have just moved.
How do I change my address?
There are a few ways to do this. You can login to the OPC
website (www.principals.ca), click on the My Folder icon and
change your personal information, or call/email Membership
Services (membership@principals.ca) with your new
address.

I am changing schools and/or positions.
What should I do?
You can login to the OPC website (www.principals.ca),
click on the My Folder icon and change this information,
or you can contact the Membership Administrator to
update this information.

I have recently changed my name.
How do I change this information at the OPC?
Forward (by fax, email or mail) a copy of your name
change certificate or driver’s license (front and back)
to the OPC. Please include your OPC number, your
previous name and your new name. Names on our
files must match your name at the district school board.
This ensures that your deducted membership fees are
correctly allocated to you.
Name changes cannot be done over the phone or
on the OPC website.

I am taking a leave of absence.
What should I do about my OPC membership?
Please contact Membership Services as soon as your
leave is confirmed. Depending on the type of leave, you
may have to become an Associate of the OPC to maintain
your historical legal coverage and OPC insurance benefits.

I am returning to work from a leave of absence.
What should I do about my OPC membership?
Contact Membership Services to notify the OPC of your
return to work date. In addition, please review your first
pay cheque to ensure OPC membership fees are being
deducted.
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I have been on a parental leave for the last
year and have not paid OPC membership
fees during this time. I have decided to take
an extended parental leave.
What should I do about my OPC membership?
Membership fees are waived during the statutory
pregnancy and parental leaves, but not beyond. You will
need to become an Associate of the OPC in order to
remain in good standing and maintain your historical legal
coverage and OPC insurance benefits.

I am changing district school boards.
How will this affect my OPC membership?
Since your monthly pay will be coming from a different
source, the OPC needs to change your payroll deduction
information. Contact Membership Services for the
required forms that you will need to complete within 30
calendar days of your transfer. Please note, in order
to be a Member in good standing, you cannot have an
interruption in OPC membership when changing boards.
In addition, if you hold insurance benefits with the OPC,
please contact OPC Benefits to ensure that your new
board participates in our plan and that your premiums
are being deducted accurately.

What professional services am I entitled to?
Protective Services are an important benefit of membership.
In accordance with the Protective Services Policy, they
include
•

peer support and advice from experienced
principals working as Protective Services
Consultants

•

legal support for employment disputes (including
workplace investigations, discipline, demotion,
dismissal, and disability accommodation issues)
in accordance with the Protective Services Policy
and Agreement

•

legal support in response to complaints to the
College of Teachers and/or Ontario Human
Rights Tribunal in accordance with the Protective
Services Policy and Agreement

•

legal support to provincial offences charges
(Occupational Health and Safety Act, Child and
Family Services Act, etc.) or criminal charges in
accordance with the Protective Services Policy
and Agreement
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•

ongoing updates, position papers and
recommended responses to emerging legal
issues and

•

additional services, support and advice for issues
that are clearly connected to your employment.

The Protective Services Policy provides guidelines for
those rare cases in which the Protective Services Team
(PST) must assess whether services to a Member should
be limited. The factors that will be considered include
•

legal merits of the case

•

cost/benefit analysis associated with the matter

•

possible impact on the reputation of the OPC
and/or on other Members

•

Member’s employment status and

•

any other reasonable fact that is relevant
in the circumstances.

There are also some situations in which an exclusion will
apply. For more information on the Protective Services
Policy, log onto the OPC website (www.principals.ca),
under Protective Services.

What is historical legal coverage and do I
have it?
You are entitled to historical legal coverage for any event
that occurred in the course of your employment while
you were a member of the Ontario Teachers’ Federation,
provided that you enrolled with the OPC within 60 calendar
days of your appointment and your membership status
has not been interrupted under the Membership Policy
(see Managing your OPC Membership on page 5).

What happens to my historical legal coverage
when I retire?
Members who retire maintain their historical legal coverage
for the years they were Members in good standing and as
teachers. Therefore, if you are notified of a complaint or
concern related to your employment, after retirement, for a
situation that occurred while you were a Member, the OPC
will support you.
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Do I have legal coverage as an Associate
of the OPC?
Associates are not entitled to legal support from the
OPC. However, as noted above, if you are a retired
former Member of the OPC, you are entitled to historical
legal coverage.

I think I need legal advice.
How can I reach a lawyer?
To access Protective Services, a Member can call the OPC.
You will be connected with an Intake Consultant, who will
discuss your concerns and provide peer support and advice.
In many cases, the Intake Consultant will be able to help you
resolve your dispute. If the Intake Consultant determines that
your matter requires further support and advice, they will refer
you to a Protective Services Consultant. If the Protective
Services Consultant determines that your matter requires
legal support and advice, the Consultant may then refer your
matter to OPC Legal Counsel.

I am a vice-principal and am having a dispute
with my principal.
Can the OPC help me address my concern?
Yes. Whenever there is a conflict between or among
Members, the OPC creates what is referred to as an
ethics wall. Essentially, each Member receives assistance
from a separate Protective Services Consultant and,
if necessary, is referred to separate Legal Counsel or
External Legal Counsel.
Any internal or external consultant assisting a Member
is barred from disclosing any information about the case
to any other Member or any other internal or external
consultant assisting another Member, unless consent is
given by both parties.
As part of the Protective Services Policy, the Protective
Services Team is required to assess each matter in which
a conflict exists between or among Members, and to
determine whether the conflict is suitable for mediation.
Mediation will often be in the best interests of both
Members, especially when they will need to continue
to work together following the resolution of the dispute.
However, not all cases are suitable for mediation, and the
Protective Services Consultant will work with Members to
explain the options before making any recommendations.
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What happens if I decide to return to work
after I retire?
Am I legally covered by the OPC?
If you take a term position, we suggest you hold a Term
membership. With a Term membership you are legally
supported by the OPC for matters that may occur in your
new position.

I am on disability and need legal advice.
Can the OPC assist me?
Benefits Legal Counsel is available to assist OPC
Members with issues related to disability leaves. The
OPC may determine, in accordance with the Protective
Services Policy and the LTD Protective Services Case
Selection Criteria, whether a Member is entitled to legal
support beyond the LTD application process.

My board does not participate in the OPC
Benefits Plan, but I need help returning to work.
Can I call the OPC?
Yes. Benefits Legal Counsel is available to
assist all OPC Members with any issue related to illness or
disability, including negotiating workplace accommodation
for Members returning to work from a leave.

Can I complete my qualification courses
through the OPC?
Yes. Through Education Leadership Canada® (ELC),
the OPC offers qualification programs that are accredited
through the Ontario College of Teachers. In partnership
with school boards and local OPC districts across
the province, the following certification programs are
available to all Members:
•

the Education Law Qualification Program (ELQP)

•

the Principal’s Development Course (PDC)

•

the Mentoring Qualification Program (MQP)

•

the Principal’s Qualification Program (PQP)

•

the Special Education for Administrators’
Qualification Program (SEA) and

•

the Supervisory Officer’s Qualification Program
(SOQP).

The courses are practical, current, research-based and
provide solid training for the challenges and complexities
of school leadership. For detailed information regarding
registration and course schedules, please visit our website
(www.principals.ca) under Professional Development.
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FREQUENTLY ASKED QUESTIONS - OPC INSURANCE BENEFITS
What is Long-Term Disability (LTD)?
Long-Term Disability (LTD) insurance is designed to provide
income replacement benefits should you become totally
disabled and unable to work.

Who is eligible to apply for LTD?
Members of the OPC employed in participating school
boards are eligible to apply for LTD coverage. Class 4
Associates of the OPC (former OPC Members employed
as Ontario district school board senior staff) and Class 5
Associates of the OPC (former OPC Members on leave or
secondment) employed in participating school boards are
also eligible to apply for or maintain LTD coverage.
To review a list of participating Boards, please see the OPC
Insurance Benefits section of the Member Handbook.

How do I provide medical evidence of
insurability?
To provide medical evidence of insurability (good health),
you must complete a Statement of Health and other
application forms. Please contact OPC Benefits to request
the forms. The Statement of Health form is a questionnaire
about your health history. Examples of questions include:
- Do you participate in hazardous sport activities?
- Have you ever applied for disability benefits before?
- Have you been on medical leave from work?
- Do you have any family history of inherited or genetic
		illnesses?

What is the best option for me? What are
other Members choosing?
Currently, our most selected LTD option is option 2 (150
calendar days elimination/waiting/qualifying period/70 per
cent unreduced pension termination date). However, the
LTD option that is best for you is an individual choice that
should be based on your personal circumstances and not
what other Members are choosing.
Generally, if you are far from retirement, we would
recommend that you consider the option with the “cost of
living adjustment.” If you want to preserve sick days after
completing your waiting period, you should consider an
option with a 100-day elimination/waiting/qualifying period.
If you plan to work after reaching your 85 factor, you should
consider an option with a 70 per cent unreduced pension
termination date. If you know for sure that you will retire
when you reach your 85 factor, you should consider an
option with a termination date at the 85 factor.

What is the elimination period?
The elimination period is also referred to as the qualifying or
waiting period. This is the mandatory length of time you must
wait between your first day of total disability and the day
that LTD benefits become payable. During the elimination/
waiting/qualifying period, you must access your sick leave
and short-term sick leave credits for income. The elimination
period is calculated in consecutive calendar days.
Example: You have an LTD option with a 100-calendar
day elimination period and you become totally disabled on
January 1st. Your elimination period would be from January 1
to April 10. LTD benefits would become payable on April 11.

- Are you currently receiving medical treatment for an
		illness?
You must certify that your answers are true and authorize
your doctors to release additional health information as
requested by the Insurer. The Insurer will review your
completed Statement of Health form and reserves the
right to request additional information from your doctors if
necessary.
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How many work days make up the 100/150
calendar day elimination/waiting/qualifying
period?
The elimination/waiting/qualifying period is consecutive
calendar days. A 100 consecutive calendar day elimination
period is approximately 65 school days (or 3 months,
10 days). A 150 calendar day elimination period is
approximately 100 school days (or 5 months).
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What is the 70 per cent unreduced pension?

How much is the LTD benefit amount?

The 70 per cent unreduced pension is usually attainable
after 35 years of qualifying service. For LTD options 1, 2
and 5, this is the maximum period for which you are entitled
to LTD coverage or benefits. You can determine your
eligibility date by accessing the Ontario Teachers’ Pension
Plan website (www.otpp.com).

The monthly LTD benefit payment is calculated as 55 per cent
of monthly gross salary on record, and is non-taxable. The
maximum monthly income benefit payable is $8,000. Your
LTD benefit may be reduced by other sources of income, such
as any amount that you receive or are entitled to receive from
the following sources for the same or related disability:
• Workers’ compensation or similar coverage
• Canada or Quebec Pension Plan, excluding dependent
		 benefits and

What is the 85 factor?
You attain your 85 factor when your age plus qualifying
years of working experience equals 85. For LTD Options 3
and 4, this is the maximum period for which you can receive
LTD coverage or benefits. You can determine your 85 factor
eligibility date by accessing the Ontario Teachers’ Pension
Plan website (www.otpp.com).

What is COLA?
COLA means cost of living adjustment and is an adjustment
factor based on the Consumer Price Index (CPI). If you
select Option 5, after 12 months of payable LTD benefits,
your LTD benefit will be adjusted for CPI up to a maximum
CPI of three per cent. If you have an LTD option without
COLA, your LTD benefit would not be adjusted for CPI.

• Any government motor vehicle automobile insurance
		 plan or policy, unless prohibited by law.

Will I still have LTD coverage after my 85 Factor?
For options 1, 2, and 5, LTD benefits terminate at the earlier
of your 65th birthday, your retirement or the date you are
eligible for a 70 per cent unreduced pension. For options
3 and 4, LTD benefits terminate at the earlier of your 65th
birthday, your retirement or the date you attain your 85 factor.
If you have an LTD option that terminates when you are
eligible for a 70 per cent unreduced pension you continue
to be eligible for benefits after you have reached your 85
factor. You must continue to pay your premiums to be
eligible for coverage.

What does it mean to be totally disabled?

What is my current sick leave entitlement?

You must be ‘totally disabled’ to qualify for LTD benefits.
Total Disability means a restriction or lack of ability due to
an illness or injury which prevents you from performing the
essential duties of your own occupation as a principal or
vice-principal during the elimination/waiting/qualifying period
and the 24 months immediately following the elimination
period.

In a school year you are eligible for 100 per cent of your
salary for the first 11 sick days. After that, you are entitled to
an additional 120 days paid at 90 per cent of regular salary
(short-term sick leave credits).

After that, the definition of total disability changes and
you will be considered totally disabled if you are unable
to perform the duties of any occupation for which you are
reasonably qualified or may reasonably become qualified
by training, education or experience.

How do I find out my pension eligibility dates?
The OPC is a third party to the Ontario Teachers’ Pension
Plan (OTPP). As a result, we do not have direct access to
your pension eligibility dates.
The OTPP has a secure member website which will
give you instant access to your pension information
(www.otpp.com/members/iaccess).
To obtain the OTPP contact information, please visit
their website (www.otpp.com).
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For more information on The Ontario Principals’ Council please visit www.principals.ca

CONTACT INFORMATION
The Ontario Principals’ Council
180 Dundas Street, 25th Floor
Toronto, Ontario M5G 1Z8
Telephone:
Toll-Free:
Fax:
General Email:
Membership Email:
Benefits Email:

416-322-6600
1-800-701-2362
416-322-6618
admin@principals.ca
membership@principals.ca
opcbenefits@principals.ca

Privacy Statement: The Ontario Principals’ Council (OPC) recognizes the importance of privacy and the sensitivity of personal
information. We are committed to protecting any personal information we hold. In addition, our lawyers have a professional obligation to keep confidential all information they receive within a soliciter-client relationship. The OPC Privacy Policy outlines how
we manage your personal information and safeguard your privacy. Please visit www.principals.ca to view the Privacy Policy.
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